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2 WORK DAYS
LIAISE BETWEEN 

CASE MGMT & RISK MGMT

24 HOURS MANDATED REPORTER /
VENDOR LICENSING

INITIAL REPORT24 HOURS PHONE* /
24 HOURS WRITTEN

ASAP - VARIES
EVEN WHEN CLIENT IS NOT
WITH THE VENDOR, LTC IS

RESPONSIBLE 24/7

SC SIRC

VENDOR CCL/HCL

VENDOR / 
FACILITY SC

GUARDIAN SC

FROM TO PURPOSEREPORTING TIME

First and foremost, ensure the health and safety of individuals and staff.

*WITHIN 24 HOURS of incident occurrence or of gaining knowledge of an incident.* 
Leave a VM on the weekends & after-hours.
Report the details that you do have; do not wait to try to discover more.
Facility responsible to report even if the incident occurred at day program, school, with family, etc.



Incomplete Followup Information

Completed Followup Information


