STATE OF CALIFORNIA--HEALTH AND HUMAN SERVICES AGENCY EDMUND G. BROWN JR., Governor

DEPARTMENT OF DEVELOPMENTAL SERVICES

1600 NINTH STREET, Room 320, MS 3-9
SACRAMENTO, CA 95814

TDD 654-2054 (For the Heanng Impaired)
(9186) 654-2140

June 2, 2011

Joe DeDiminicantanio, Chair
San Diego-Imperial Counties Developmental Services, Inc.
4355 Ruffin Road, Suite 205
San Diego, CA 92123-1648

Dear Mr. DeDiminicantanio:

Enclosed are the final reports from the joint Department of Developmental Services
(DDS) and Department of Health Care Services monitoring review of the Home and
Community-based Services Waiver, Targeted Case Management, and Nursing Home
Reform programs conducted from November 1 — 19, 2010, at San Diego Regional
Center (SDRC). The period of review was from August 1, 2009 through July 31, 2010.

The reports discuss the criteria reviewed along with any findings and recommendations
and include SDRC’s responses. DDS has approved SDRC's responses to all of the
recommendations.

If there is a disagreement with the findings of the enclosed reports, a writfen “‘Statement
of Disputed Issues” should be sent within 30 days of the receipt of the reports to:

Department of Developmental Services
Attn: Jim Knight, Chief
Waiver Monitoring Section
1600 Ninth Street, Room 320, MS 3-9 -
Sacramento, CA 95814

"The cooperation of SDRC’s staff in completing the monitoring review is appreciated.
If you have questions, please contact Jim Knight, at (916) 653-7710.

Sincerely,
SHELTON DENT, Manager
Residential Services and Monitoring Branch

Enclosure

cc.  Sue Cavanagh, SDRC
Therese Llanes, DHCS

“Building Partnerships, Supporting Choices"
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OVIe,',réI'I"‘ “Cé'n'cfusi.on

SIRC is in substantlal comphance W|th3'-the federai"re‘ e-ments for'the HCBS

er program

recomrnenda ions within -
Major Flndlngs

as systemsand
5 Waiver requirements

conducted in 2008
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' Depart nk of Deve!opment Senm:es
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SECTIGN I

REGIONAL CENTEE.:-.:SELF ASSESSMENT

| Purpose

 The full response to the self assessment is avallable upon request
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| HC~ _;iWaNer |
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?‘which consumers
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L. Purpose

ia. There are no

10 -
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v A summary of the resuits of the rewew is shown in the table at the end of
this section

V. '_,I-'_}ihq_mgs‘an_d'-Eegpmmendatiﬁns

' _promptlng or asS|stance "

2. Consumer #20: "Mi@d.!-caﬁo" withs.upérwéién"’ |

.sexual b hawors

8 A_Consumer.#39 “Assnstai '

9. lConsumer #47: “Outburst‘and aggressnon

10, "Consumer #48 "Asmstanceﬁto-take medlcatlon

- n



Home and Commumty based Sen/ices Wawer - : Dspartment of Deve!opmental Senvices

San Diego llely ar -
Momtanng Rewew 7,,_eport' -

1,
12.
1a:
4
16.

'7 "1'-8.i

19.

 Consumer #57: *S

Consumer #63: A

Department of Health Carg Senﬂces

consumérﬁi#‘é‘l:

Consumer #65:

ccnsumer#68 ‘““Assault” '

Consumer #75: “Assistance to take medication”

12
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Home and Community based Serwcss Wawer C : ‘ Dapartment of Deveiopmantal Services
. : Department of Heafth Care Serwces

| each quarter for aII consumers
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20

2.1

218 |1

- [29B

P

121.d

(22

23

16 -



Horme and Community-based Services Wawer

-San Diego Regional Cénter
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Depertment of Developmentaf Services
Department of Health Care Senvices

24

-.-Each record '

[ Follow-up_

None

| 25a

None

2.5

See

- Narrative

l26a

None

2867

27a |

None

| None |

zEe T

276

The PP is

ed jointly with the planning

| 88

100

None

17



Home and Community-based Services Walver
San Disgo-Regional Centar
Momtonng Rewaw Repor!

Depertmsnt of Deve{opmanta! Serwces o
Depan‘msnt of Health Cans Serwces

28

" “None

29

29.a

S
Narrative

290D f

_‘None

29.¢

None

' [29d [Th

‘None

[29e |7

None

281

- None

288 [

‘None

2'. 10a b

2705 |

"Nohe

_See |
Narrative

None

18
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1 A | %Met | Follow-up _

100 |  None

2.12

100 | . None

2.13.a

, | see
8 Narrative

[2.13b

S F See
82 | Narrative |

214 |

- 1010"., , .Néhe‘

19
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San Diego Regional Center
Momtonng Rewew Report

Department of De velopmental Services
Department of Heelth Care Services” .

SECTION Il

COMMUNITY c 'E'FACILITY

the facility.is resp0n5|ble" The cnteha are derived from T
of Regulatlons

11. Scope of Rev;ew
. Twenty-four sample_ consumer records were =reweweel at-23-CCFs visited by-'the

mo lngt efacxhtles consumer ecord,_.;_, NETE F&
¢ 19 criteria. '

1N, Results of Rewew
The consumer records were 10:0% in cbmpliance for the 19 criteria |

v A summary of the results of the review |s shown in the table at the end of th:s
R sectlon

20
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: Momtormg Review' Rsport

.Dapartment of Deve!opmental Serwces
Departmént of Health Cane Serwc:es

31

" None

None

31D

None

| 3. ic f‘

3.1d

None

'_3.1,.e T

_ onsumer record contams a recent )

'tograph and a physu:al descrlptlon of the _

None

347 T8

7 |

7 | 100

‘None

32 |

100 |

None

24|

100 |

- None

21
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San Dfego Regional Ceriter .

. Momtonng Rewew Report

Papartment of Developmental Services
Departraent of Heaith Care Services

| 34a |

“Follow-up

None

[34Db |86

'Nonef'

'-3.5'.a_

~ None

350 | C

‘None

&ss‘.ffr

None

3.6.a

| The facmty prepares and malntalns ongoing,

_ _.wntten consumer notes, as reqwred by

24

100

None

(Tltle 17 CCR §56@26(a)) |

20

None.

37a

100

None

370 |2

23 .

100

22

Nene. o
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- The rewew crlterla address the requnrements for day programs to mamtam .

Califo‘r#ma ode of -Regulatlons

SECTION IV

: PurpOse' |

consume ecords and prepare wntten reperts of
the services in 1 __,PP) at the day, ogram

I 'plementlng The crltena are derlved from: Tltle 17,

Scope Qf_Revlew

| Re'é“u'ité of Rev'iew

The consumer records were 100% in comphance for all of the 17 apphcable
. criteria : .

v A summary of the results of the review is shown in the table at the end of. th|s
- section. :

23
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Department of Developmental Services
Department of Hea!th Cats sgrwcss

4.1

[Follow-up |

itle 17.

e'decuments

None «

iia |1

15 |

100

None

1 contagious, or com|

:[spemalnunmonalneeds andlnln_,;éﬁon
- records : :

15

100

None

4dc .

115,

100,

None

41d |

15

100

None

4.1.e

as been informed of

15.

100

None

77

15

100

None

24
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- 'Department of stelopmental Serwces :

Department of Health Care Semces

None

None

~None

43a [T

None

,' 430 |

None

| ~§5672b(c))

115

100 |

. None

44b

1 Semlannual-;reports address the consumers

© 100

None -

45a |

| 14

Norie

455 |Awn

14

100 |

None

mltigate. e i

) 4.

.100-

25
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. sECTONV
CONSUMER OBSERVATIONSANiNTERWEWS |
‘I'. | Purpo'se | |
The consumer observatnons are conducted tov
‘tobe healthy and’ ha\re gooc ,_

consumers’ satlsfay ; 'V?'.‘--:Prﬁgfam.an_;i WQ!'K _
| aCt'Vlt'eS health, choice, and regional center services.

y th t,the consumers appear

“IIl. . Scopeof Q‘bseir'vatno_ns and-tnte_rvlews

| Seventy-four of the 86 consumers were’ interviewed
programs, emplOYment SItes community care > fa
Itvmg settlngs _

and/or ohserved at thelr day
tles (CCFs) or in mdependent ‘

v Flfty adult consumers agreed to be mtervuewed by the monltonng teams
v Thirteen cons'um_ers dld not com_munl,cate verba_lty, b_ut ,were'o,_b,s_erved.
R4 E-Ieven interviews-lwere‘COndUCted with parents of 'min.ors' |
v

Ten adult consumers and parents of two minors were unavallable for an
mterwew or observatlon :

IH. Results of Observ_atlons -and Intervie\NS

L s t“'factlon wrth thelr

sewlces The consumers overalt appearance reftected personat cholce and
individual style. ' :

26
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San Diego: Reg:ona! Cenfer . : o : . Department of Heafth Care Services
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SECTION VI A

SERVICE COORDINATOR INTERVIEWS

. Purpose

.. Scope of interviews

1. The menltormg team mterwewed 17 San Dlego Regronal Center (SDRC)
' 'serwce coordlnators IR

2. Th'e._inter\zuew questions are'di\iided into two cate'ge'ries

v The

in th 'f”flrst categery are related to the censumers selected
orlng team

v The questmns in the second category are related fo general areas

- Nl Results of Interwews L

1. The serwce coo,rd:mators were very-f-" '|I1ar with thetr respectlve censumers

" They o relate specific de

27



Home and Community-based Services Walver ) Department of Developmental Sgrvices
San Diego Reglonal Center ] : . 0 Departmant of Health Care Serwces
Monitoring Revigw Report : L : .

new employee tralmng on medications and 'de effects, and effers periodic

trainings on new and commonly; used medlcatlons

4.

ali specnal mc:dents are reported and abpreprlate follo
cempleted

28



Home and Community-based Services Waiver - L ) ' Department of Developmsntal Serwces

San Disga Reglonal Center : Departmant of Heafth Care Se:wces
Mamtonng Review Report ’ :
SECTION VI B
CLINICAL SERVICES INTERVIEW
I’ Pu rpo’se

1.

setvice coordlnators improved access to preventive healt care resotirces:
and role in Risk Management Commtttee and spemal mmdent reports.

IH. | Resuits of!nterwew

addressed appropriately.

29
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3. The behavnoral slpec:ahsts are av" .'able'to-ass t

_the Risk Management Commlttee partlmp ez|n 'a county WIde task force to
streamllne services for consumers who are v10t|ms of crimes.
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SECTIONVIC
| QUALITY ASSURANCE INTERVIEW
s u:rpo's'e' | o

The mfermatlonal |nterwew wlth quahty assurance (QA);- staff ascertalns how the

- 'Results of _nterwew

1 The_evaluatlon epemallst prewded mformatlon about SDRC S precess fer

- 31
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San Diego Regionaf Center A ) Departmant of Health Care Serwces
Momtoﬂng Revigiv Report '

4, The evaluatlon spemahst prowdes on-site technlca] assistance and tralnlng to
vendors for staffing requirements, The: evaILia on '_"clallst is also
respon5|ble for various tralnmgs for the on-going educational requirements fer
all levels of CCFs, such as documenting supervision hours. in addition, the
evafuatlon spegcialist tracks behavioral contracts for the Level IV CCFs

32
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SECTION VII A

| o SERVICE PR.VIIER INTERVIEWS
I Purpose“

v The questlens in the first category are related to sampie consumers
selected by the momtorl__ g team

v The questlons in the second category are related to general areas. - |
4, ' Resdlts oflnterwews o |

1.

The service rowders were“famlllar W|th the strengths needs and preferences .

33
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Sén Drego Regronat Cenfer Department of. Heatth Gare Serwces
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SECTION VII B
DIRECT SERVICE STAFF INTERVIEWS

... Pupose

andjlng of'the IPP and servrce dellvery requrrements how they
—nlcate, and their level ofkpre redne ‘ ,

2 The mterwew questlons.are d|V|ded mto twe categorles

v Theg questrons in the first category are related to sample consumers
selected by the momtormg team

Y The q_uest_ro_ns in the secon_d- category are related 10 general areas.
. Results 0f*|nterviews

1. _The_dlrect service staff were familiar with the strengths needs and :
:p feren es of therr -respectlve con : : . :

6T t service staff were ki geable rega
' __assrstlng W|th self—admlnlstratlon of medlcatrons__ :

34



Home and Commumty -based Semces Wafver ' Department of Deve!opmental Senvices
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1) _nd developed a plan to 7
e aII staff recelves the requnred tralnlng Addltlonalily, a contmgency plan for
staff absences was developed , _

35
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 SECTION VIl

Purpe‘se

r'The review ensures that the selected communrtyzcare' facilities (CCFs) and day

s in a safe, healthy and positive environment
wherethelrnghts are respected..‘ : Lo IR

) Scepe -ostevrew

1. The m nltonng teams revrewed a tetal of eleven CCFs and feur day

: Results of Rewew | |
All of the CCFs and the day programs were found to be in:good condition W|th no
_ ::|mmed|ate health and safety concerns. Specific flndrngs and recommendatlons
: are detalled below '

' _.Fmdm.gs_ an'd :Recomfnendétiqﬁs

8. 2 b Medlcatlon Storage

' Flndmg

drawer. As noted in Section Vll I th:s
RC as partof a correct:ve act on plan.

36
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'mfermatlon
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Home ahd Community-based Services Waiver S [ | Department of Developmental Services

San. Dtego Reglonal Center . . Department of Health-Care Semces )
Momtonng Review Repon‘
SECTION.IX
SPECIAL INCIDENT REPORTING
. Purpose

ported wnthln the reqwred '
of Tltle 17, Cailforma .

38
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o : _ : Department of Health Care Serwces
Momtonng Rewew Report L . . _

V. Finding and Recommendation

39
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SAMPLE CONSUMERS AND SERVICE PROV .RSNEND.RS

HCBS Walver Revnew Consumers

W3

@ ]eo|~t|o e feonof - |3

#
#2

#18

. i':'-:_ #1 .,

40
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CCF# | DayProgram#
w

#21 -

#1

A

41
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S'uppléméﬁ-fal Samip!e_ DC Consumers.

89

43
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'HCBS Waiver Review Service Providers

1 1

D e e R T ¥ e R EERE S I RS ) £
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Targated Case Man‘agement/l\rursing Home.Reform ' . " . Department of Developmental Seri/ic'es
San Diego: Regronal Conter ’ - S . : '
Manitormg Rawéw Report




Targeted Case Managemant/Nursmg Home Reform o ) ' Department of Developmental Services
San Diego Regional Center : ’ : ' : .
Monitoring Rawew Report

: C_ri_t_erion

1

"i‘,ecommemdat,__!o.n
-ane

2. ':The TCNI serwce documentatlon bliled to IIS is consnstent wnth the definltlon of TCM
-ser\nce : S g .




Targeted Case Management/Nursmg Home Reform ' Department of Detre!opmehtel Services. -

3. " The TCM documentation |dent|f|es the serwce coordmator recordtng the notes and
: each note'is dated : .

'F mdmg

. The TCM documentatton in the f!fty samiple s identified -hte"-sewlce

coordinator or other mdnnduat who wrote the note: and the_d‘ate the note was
compte,__;g____ . :

None



Targeifod Case Management/Nursmg Home Reform ' ’ . Department of Devefopmenta_l_Servrces
San Diggo Regional Center . : .

Monfton‘ng Rewew Report
NURSING HOME REFORM
| Cri_terion
1. There is e\ndence of dlsposm' s f

(DDS) Nursrng Home Reform ( HR) referrals _

Flndtng

The ten sample consumer records contamed a copy of the Pre-Admission
: Screenmngesrdent Rewew (PAS/RR) Levet 1 form or NHR automated pnntout

.Recommendation
None | |
- 2. The dei'spos'ition'is 're_p_ort_ed to DDS.

‘ The ten sample consumer records contalned a PASRR Level {l document or wrltten
documentation resporiding to DDS’ request for a dlsposrtron :

Re‘comm_e‘n__datlon
-None
3. . The reg|onal center submrtted a c!arm for the referral disposmon

' Frndlng

The billing mformatlon for the ten sample consumers had been entered into the
AS 400 comp;_- ter system

Recommendation

None
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'ATTACHMENT |

* TCM DISTRIBUTION OF FINDINGS

OR | #OF OCCURRENCES | .




0408 | T |

| -02/01110

1730005 | D

ERe) UOB —l OO0 AT
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Consumer #9 UCI 6280865
“RC-
Umts
' '0-9/2}_1«/09._ T 2

(11) units

l_,,ate - Actlwty

. [oemsle | T | 3

f_o 04109-'
10127109

DoU
NNN

" Consumer#11 UCI 6213876 (1) unit

. Date 'Ac_tivity U?'lﬁs - B ' Comment

00/22/09 D 1 Thls'entry is for recelvmg a notice of | the
hth . ment from SSA. This'is a- dupllcatnon ‘and t
\ry clalmed on 9/3/09 Therefore the.

‘_09/18/09 D

;';r-con'é.umefj#zzztUG;I 5980011 (5)




Consumer #28 UCI_

e Date

6235454
[acty | BC

11/02/08 | -

12/21/09

D
D

thes 8.
“reversed to zero.

were

1703709

- Consumer #29 UCI

Date

| ACtIVIty |

6297409

=Re

08720110

B

1

| Units |

' ‘Consumer #30UCI

6298674

" Date

| Act|V|ty )

Units |

" 08/24/09
- 10129109

D
- D

1" 097/10708

09/14/09 |

| 07/23/10 -




Consumer'#31’ UCI 6284’.69_ _

late

(yunt

oeBTm T

- _.E-Censumer # 3 "UCI

lf_;e

Act1v1ty

-6212158

RC

12/18/09

7 Unlts |

Date

- 04122/10 -

' case ma' ag, afo
clalmed should be rev

‘_MMM

Date

Act|v1ty

(6) units -

RC

" Units B

12/01/09

017110

D
b

1

T




 Consumer #45 UCI 6238496

_{2) uhitzs-

iate Actlwty
0;&.03109 D
07/12/10 D

Consumer #48 _UC.I, 62'1555493'__

Date

Actlwty U. n:li s
N 03/15/10 ‘ _ 1
06/ 14/ 1 0 D ) 1
;







